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METHODS AND SYSTEMS FOR
COMMUNICATING GREETING AND
INFORMATIONAL CONTENT USING NFC
DEVICES

BACKGROUND OF THE INVENTION

1. Technical Field of the Invention

The present invention relates to data communications and
wireless smart devices. More particularly, the subject matter
described herein relates to methods and systems for com-
municating digital greeting messages and informational con-
tent using a near field communication (NFC) devices.

2. Description of Related Art

The traditional way of relaying greetings messages,
events and product informational content has been paper
based, in particular greeting cards that accompany a gift,
invitation cards that need RSVP, and the literature that
accompanies retail products.

For the instance of greeting cards, there are other methods
that could be used when the greeting is not delivered along
with the gift, one can easily relay the message via email,
voicemail, text message, video or audio call using popular
technologies like Face time, text messaging, Skype etc.
Most of the aforementioned are supported by the majority of
the Smart Phones. However, there is a lack of personaliza-
tion when the need is to deliver the greeting message in
hand, typically all instances where a greeting cards and post
cards are used. The greeting cards and post cards have
limited space to elaborately relay the greeting and also the
format restricts on adding a personal touch. Typically people
purchase greeting cards that have prewritten verbiage, and
then add recipient’s name and sign. It’s obvious the creativ-
ity of the message is limited with the greeting card versus
having the ability to personalize audio or video greeting
message accessible on the Smart Phone by recipient. Fur-
thermore, the electronic greetings can be saved, shared and
referenced much easier than paper based. Another advantage
would be to reduce the environmental impact by conserving
paper use.

The above applies to event announcements and invitation
cards, for example there is limited access to the parents
contact information when inviting kids to a birthday party,
paper based card are generally delivered to school and
parents RSVP by calling or returning the card. Similar
challenges exist in personalization of the announcement and
getting RVSP in an efficient manner.

Another area consumers can benefit is by having paper-
less access to information related to the retail and manufac-
turing industry. NFC posters have recently been introduced
in the market, they are generally used for advertising. There
is no mechanism to instantly get presale and post sale
information about products on shelves in retail stores. The
information available related to the products lacks the fol-
lowing; Product information such as specifications, manu-
als, sales literature, discount codes/rebate offerings, reviews,
ratings, warrantees, product registration, assembly, recom-
mended configuration or usage instructions are not available
to the consumer while shopping in the store or post sales.
Most information is collected by consumer from the pack-
aging which limits the content. If a consumer chooses to
search on the internet with a Smart Phone, that information
is not cataloged for easy access and requires complex search
efforts to find relevant information quickly. The manufac-
turer of the product could carry many lines of product so it
is difficult to filter thru their site. The desired language may
not be supported for foreign manufacturer and some content
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may not published on their website or they may have not
assembled such information internally but may be contrib-
uted by community e.g. video recorded instruction to install
a car part or video how to use a tool. Product manuals,
warranty literature, and assembly instructions for most prod-
ucts are distributed paper based and there is rarely an
instructional video distributed along e.g. home furniture
assembly instructions.

Many retail stores carry a variety of brands for which they
are not the original equipment manufacturers, and thus
unable to offer additional information if not provided on the
packaging or accompanying literature. Some manufacturers
do not publish lot of this relevant information electronically
because the method for potential purchaser to consume this
information is unknown to them. For the companies that
manufacture few lines of products, it can be expensive for
them to create and manage their own website.

If one extends the concept of products to imply museum
artifacts and Zoo animals, the same issues affect the industry
in sharing information content efficiently with the patron.
Poster or display space is limited on site, so organizations
are restricted in the ability to publish elaborate content about
artifacts or animals related to providing detailed descrip-
tions, pictures, videos and facts.

There is limited method or system that provides direct
access from Smart Phone to product related material for the
consumer in presale or post sale period for content men-
tioned earlier. Similarly, museums and Zoos, lack the
method or system to relay elaborate content to a Smart
Phone patron visiting.

Mobile communication devices continue to grow in popu-
larity and in features capability. Smart Phones in particular
have become an integral part of both personal and business
communications. These multi-function devices incorporate
PDA features, media players, wireless email capability, and
internet browsers which access the internet via a cellular
network and/or a wireless local area network (WLAN).

Some mobile devices incorporate contactless card tech-
nology and/or near field communication (NFC) chips. NFC
technology is commonly used for contactless short-range
communications based on radio frequency identification
(RFID) standards, using magnetic field induction to enable
communication between electronic devices, including
mobile wireless communications devices. This short-range
high frequency wireless communications technology
exchanges data between devices over a short distance, such
as only a few centimeters.

The nature of this kind of RFID communication is ‘tap’
based where an RFID target device is held for a relatively
short time in the RFID reader device’s interrogation field.
The ‘tap’ paradigm is based on user experience analysis
where a ‘tap” action measured in time should be equal to or
less than 0.5 seconds. Thus, NFC RFID is only suitable for
exchanging small data items where a transfer can be com-
pleted in a reasonably short time interval (less than 0.5
seconds). For larger data items it is preferred to utilize
alternative transport mechanisms available in the portable
device (e.g. mobile telephone or terminal device) such as
WLAN or Bluetooth technology. In many cases, RFID can
be seen as a user input enhancement where instead of
requesting user guidance to manually create a connection
between devices, RFID communication is used to exchange
communication details by just tapping another NFC enabled
device.

NFC devices are unique in that they support three modes
of operation: reader/writer, peer-to-peer, and card emulation.
The different operating modes are based on the ISO/IEC
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18092 NFC IP-1 and ISO/IEC 14443 contactless smart card
standards. In reader/writer mode, the NFC device is capable
of reading NFC Forum-mandated tag types, such as a tag
embedded in an NFC smart poster, sticker or tag. The
reader/writer mode on the RF interface is compliant with the
ISO 14443 and FeliCa schemes. In Peer-to-Peer mode, two
NFC devices can exchange data. For example, you can share
Bluetooth or WiFi link set-up parameters or you can
exchange data such as virtual business cards or digital
photos. Peer-to-Peer mode is standardized on the ISO/IEC
18092 standard. In Card Emulation mode, the NFC device
appears to an external reader much the same as a traditional
contactless smart card. This enables contactless payments
and ticketing by NFC devices without changing the existing
infrastructure.

For background information on the present invention the
reader is referred to a white paper entitled “Near Field
Communication” published by ECMA International under
document number ECMA/TC32-TG19/2005/012. That
document shows near field communication equipped
devices brought into close proximity in order to exchange
parameters necessary for setting up a communication with
more bandwidth using a secondary communication technol-
ogy, other than NFC, such as Wireless LAN (WLAN) or
Bluetooth.

Other References

“Near Field Communication,” White paper ECMA Inter-
national (internet document) http://www.ecma-internation-
al.org/activities/Communications/tc32-tg19-2005-012.pdf,
pp- 1-72. cited by other.

SUMMARY OF THE INVENTION

Certain aspects of embodiments disclosed herein by way
of example are summarized below. It should be understood
that these aspects are presented merely to provide the reader
with a brief summary of certain forms that any implemen-
tation disclosed and/or claimed herein might take and that
these aspects are not intended to limit the scope of the
present disclosure. Indeed, any implementation disclosed
and/or claimed herein may encompass a variety of aspects
that may not be set forth below.

The invention relates to methods and systems for com-
municating digital greeting and informational content using
a near field communication (NFC) devices. Greeting in the
disclosure is related to messages that are traditionally deliv-
ered via greeting cards and post cards. Informational content
in the disclosure is related to Events (e.g. announcement,
invitations, surveys, marketing, campaigns, sign up etc) and
Products (e.g. goods, items, artifacts, objects etc). The
messages and content herein are of digital media type
representing text, audio, video, image, and document for-
mats.

NFC tags or stickers are used to communicate greeting
messages, events and product informational content, by
tapping an NFC enabled Smart Phone on an area having a
passive NFC sticker or tag, the Smart Phone is able to send
identifier information related to the passive NFC sticker or
tag over the wireless network and receive greeting message
and informational content. The greeting messages and infor-
mational content may then be displayed by the Smart Phone.

NFC based stickers or tags are preconfigured with unique
identifier comprising of Universal Resource Locator (URL)
pointing to a Central Server with (unique identifier) UID
and/or (Batch identifier) Batch ID. UID uniquely identifies
NFC sticker or tag, and Batch ID identifies a group of UIDs.
The Central Server manages and facilitates an NFC sticker
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4

or tag activation and content assignment by a Smart Phone
user. The Central Server correlates the unique identifier and
Batch identifier of the stickers with content stored and
further assists in hosting and managing content and mes-
sages. As discussed earlier in the background, the invention
addresses the current short comings related to paper based
greeting cards, product literature and content by surfacing
the information instantaneously to the NFC enabled Smart
Phone user. The invention promotes paperless information
content access and delivery, and does not require custom
application to be deployed on the Smart Phones OS plat-
forms.

Some of the practical uses and scenarios of the invention
are as follows: A Smart Phone user can deliver a personal-
ized video greeting to another Smart Phone user, initiator
taps NFC sticker to upload video message, the recipient taps
to play the video message on the same NFC sticker which
serves as a medium of deliver for greeting message over
traditional paper based card; A Smart Phone user can deliver
a personalized video invitation to one or more Smart Phone
users and get consolidated RSVP details back, initiator taps
on the master NFC sticker to upload video message and
requests RSVP, the recipients taps to play the video message
on the batch related individual NFC stickers and input RSVP
details, initiator taps again on master NFC sticker and gets
the latest RSVP responses status; A Smart Phone user visits
a museum and taps on a NFC sticker on a pedestal in front
of the statue, and gets the details of the artifact, which may
contain history, additional pictures, video clips; A Smart
Phone user visits a Zoo, taps on the NFC sticker placed on
the plaque in front of the cage, and gets details on the animal,
which may contain video in habitat, pictures, characteristics,
ancestry and species facts; A Smart Phone user purchases a
table, before assembly taps on the NFC sticker placed on the
package box, gets the video showing the assembly of the
table and link to online instruction manual.

As used herein, the terms “product” and “retail product”
and “artifacts” may be synonymous and are intended to refer
to any object that can be solicited for supplemental infor-
mational content by tapping with NFC enabled device. This
includes objects hosting museum artifacts, cages containing
animals, pedestals, racks, posters, frames, paintings, retail
package content, retail product components, gift wrap, gift
bow, gift cards, any manufactured parts, product accessories,
retail items and any artifact that a NFC sticker or tag can be
placed onto from which supplemental content is desired.

As used herein, the terms “Smart Phone”, “wireless smart
device”, “NFC device”, and “NFC enabled device” may be
synonymous and are intended to refer to any device with
NFC, radio frequency (RF) communication, or barcode
capturing capabilities to interact with a smart tag or smart
sticker with the corresponding technology. As used herein,
the term “smart tag” or “smart sticker” or “NFC tag” or
“NFC sticker” or “NFC chip” may be synonymous and are
intended to refer to any NFC passive device. In near field
communication, a wireless smart device may communicate
with a passive wireless transceiver NFC tag or NFC sticker
located on or in the product packaging via inductive cou-
pling of the smart tag antenna to the NFC device antenna.
The two or more loop antennas effectively form a trans-
former. The smart tag amplitude-modulates the RF field to
send information to the device. The device communicates
with the transceiver and/or reader by modulating the loading
on the device antenna, which also modulates the load on the
reader antenna. As used herein, the term “wireless commu-
nications” includes communications conducted at ISO
14443 and ISO 18092 interfaces. These specifications define
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communication protocols for wireless smart devices oper-
ating in close proximity with a reader antenna.

The subject matter described herein may be implemented
in software, in combination with hardware and/or hardware
and firmware. For example, the subject matter described
herein may be implemented in software executed by a
hardware based processor. In one exemplary implementa-
tion, the subject matter described herein for uploading video,
playing video or other digital content using a NFC device
may be implemented using a non-transitory computer read-
able medium to having stored thereon executable instruc-
tions that when executed by the hardware processor of a
computer, control the processor to perform steps. Exemplary
non-transitory computer readable media suitable for imple-
menting the subject matter described herein include chip
memory devices or disk memory devices accessible by a
processor, programmable logic devices, and application spe-
cific integrated circuits. In addition, a computer readable
medium that implements the subject matter described herein
may be located on a single computing platform or may be
distributed across plural computing platforms.

Various refinements of the features noted above may exist
in relation to various aspects of the present disclosure.
Further features may also be incorporated in these various
aspects as well. These refinements and additional features
may exist individually or in any combination. For instance,
various features discussed below in relation to one or more
of'the illustrated embodiments may be incorporated into any
of the above-described aspects of the present disclosure
alone or in any combination. Again, the brief summary
presented above is intended only to familiarize the reader
with certain aspects and contexts of embodiments of the
present disclosure without limitation to the claimed subject
matter.

BRIEF DESCRIPTION OF THE DRAWING

FIG. 1 is an illustration of a Smart Phone communicating
with the NFC sticker or tag and Central Server in accordance
with the present disclosure.

FIG. 2 shows the communication process of Sender and
Receiver of the greeting message using NFC devices accord-
ing to an embodiment of the disclosure.

FIG. 3 is a flow diagram showing the method of activation
and video upload process for Sender’s personalized greeting
message according to an embodiment of the disclosure.

FIG. 4 is a flow diagram showing the method for playing
the greeting message by Recipient using NFC devices
according to an embodiment of the disclosure.

FIG. 5 shows the communication process of Retailer/
Manufacturer and Consumer with Central Server for Product
content using NFC devices according to an embodiment of
the disclosure.

FIG. 6 is a flow diagram showing the method for upload-
ing Product Content by Retailer/Manufacturer according to
an embodiment of the disclosure.

FIG. 7 is a flow diagram showing the method for retriev-
ing Product Content by Consumer using NFC devices
according to an embodiment of the disclosure.

FIG. 8 is a block diagram illustrating a Smart Phone
configured to process benefits associated with greeting mes-
sages and informational content.

FIG. 9 shows the communication process of Sender and
Receiver for the Event Announcement and RSVP using NFC
devices according to an embodiment of the disclosure.
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FIG. 10 shows the state diagram for Central Server
managed UID and Batch ID states.

DETAILED DESCRIPTION OF THE
INVENTION

Accordingly, it is to be understood that the embodiments
of the invention herein described are merely illustrative of
the application of the principles of the invention. Reference
herein to details of the illustrated embodiments is not
intended to limit the scope of the claims, which themselves
recite those features regarded as essential to the invention.

It is understood that various details of the presently
disclosed subject matter may be changed without departing
from the scope of the presently disclosed subject matter.
Furthermore, the foregoing description is for the purpose of
illustration only, and not for the purpose of limitation.

One or more specific embodiments of the present tech-
niques will be described below. These described embodi-
ments are only exemplary of the present disclosure. Addi-
tionally, in an effort to provide a concise description of these
exemplary embodiments, all features of an actual implemen-
tation may not be described in the specification. It should be
appreciated that in the development of any such actual
implementation, as in any engineering or design project,
numerous implementation-specific decisions must be made
to achieve the developers’ specific goals, such as compli-
ance with system-related and business-related constraints,
which may vary from one implementation to another. More-
over, it should be appreciated that such a development effort
might be complex and time consuming, but would never-
theless be a routine undertaking of design, fabrication, and
manufacture for those of ordinary skill having the benefit of
this disclosure.

Turning to back to FIG. 1, is an illustration of a NFC
enabled Smart Phone 103 communicating with the NFC
stickers or tags 100 and Central Server 105 in accordance
with the present disclosure. NFC sticker 101 and NFC tag
102 are near field communication passive devices. They are
pre-programmed with a unique Universal Resource Locator
(URL). For example URL consisting of https://www.tap-
formessage.com/greeting?v=[UID], where [UID]| is the
unique identifier, and the domain www.tapformessage.com
identifies the Central Server 105 over the internet 104. Each
NFC sticker or tag URL is unique in the method described,
allowing the Central Server 105 to identify the sticker or tag
100 uniquely when receiving request.

Smart Phone 103 is an NFC enabled device, consisting of
components illustrated in FIG. 8, an Smart Phone 103 may
be configured for data communication, storing, or displaying
content related to greeting, event or product information. It
should be appreciated that embodiments of the Smart Phone
103 may include more or fewer elements than depicted in
FIG. 8. Turning to FIG. 8, Smart Phone 103 may include at
least one central processing unit (CPU) 804. The CPU 804
may provide processing capability to execute an operating
system, run various applications, and/or provide processing
for one or more of the techniques described herein. Appli-
cations may include, for example, software for managing
and playing audiovisual content, software for managing a
internet browser capabilities, software for controlling tele-
phone capabilities, and software for managing network
communications.

A main memory 801 may be communicably coupled to
the CPU 804, which may store data and executable code.
The main memory 801 may represent volatile memory such
as RAM, but may also include nonvolatile memory, such as
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read-only memory (ROM) or Flash memory. In buffering or
caching data related to operations of the CPU 804, the main
memory 801 may store data associated with applications
running on the Smart Phone 103.

The Smart Phone 103 may also include nonvolatile stor-
age 808. The nonvolatile storage 808 may represent any
suitable nonvolatile storage medium, such as a hard disk
drive or nonvolatile memory, such as Flash memory. Being
well-suited to long-term storage, the nonvolatile storage 808
may store data files such as media (e.g., music and video
files), preference information (e.g., media playback prefer-
ences), wireless connection information (e.g., information
that may enable media device to establish a wireless con-
nection such as a telephone connection), It should be appre-
ciated that certain video, audio and informational content
may be saved in the nonvolatile storage 808, as discussed
further below.

A display 805 may display images and data for Smart
Phone 103, the display 805 may function as a touch screen
through which a user may interact with the Smart Phone
103. The user interface 806 may represent indicator lights
and user input structures, but may also include a graphical
user interface (GUI) on the display 805. In practice, the user
interface 806 may operate via the CPU 804, using memory
from the main memory 801 and long-term storage in the
nonvolatile storage 808. As should be appreciated, one or
more applications may be open and accessible to a user via
the user interface 806 and displayed on the display 805.

One or more network interfaces 807 may exist on the
Smart Phone 103 for network connectivity. The network
interface 807 may be any network including, but not limited
to, a telephone network or a computer network (e.g., the
interne, a local area network, a wide area network, and/or
wireless network such as a cellular network, a Wi-Fi net-
work according to Institute of Electrical and Electronics
Engineers (IEEE) standards 802.11a/b or g or other such
wireless local area network standards, or a WiMax network
according to IEEE standard 802.16 or another such wireless
broadband standard).

Certain embodiments of the Smart Phone 103 may also
include a near field communication (NFC) interface 802.
The NFC interface 802 may have a range of approximately
2 to 4 cm. The close range communication with the NFC
interface 802 may take place via magnetic field induction,
allowing the NFC interface 802 to communicate with other
NFC device 100 or to retrieve information from NFC
stickers 101 having radio frequency identification (RFID)
circuitry as explained earlier. NFC interface program may
have the ability to spawn the browser application directly or
request user input to spawn.

The Smart Phone 103 of FIG. 8 may also include a camera
803. With the camera 803, the Smart Phone 103 may obtain
digital images or videos. In combination with optical char-
acter recognition (OCR) software, barcode-reading soft-
ware, or matrix-code-reading software running on Smart
Phone 103, the camera 803 may be used to input data from
printed materials having text or barcode information. Such
data may include product data from a matrix barcode on a
product, so QR codes may be used by Smart Phones 103 as
an alternative for non NFC enabled Smart Phones 103 to
benefit from the disclosure.

Continuing back on FIG. 1, Central Server 105 correlates
the unique identifier of the stickers 101 with content stored
as the request is received from the Smart Phone 103 over the
internet 104 using internet protocol (IP) 111, further assists
in hosting and managing content and messages. For instance
Central Server 105 manages and facilitates the NFC sticker
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or tag 100 activation and content assignment by Smart
Phone user, which will be discussed further below.

Central Server 105 contains the Web Server 106, Appli-
cation Server 107, Content Server 108 and the database 109.
Web Server 106 is configured to accept https request on the
IP address and domain name submitted by the Smart Phone
103 via the internet based on the URL discovered from the
NFC sticker or tag 100. Simply, URL points to the Web
Server, the Web Server maintains secure SSL. connection
during communication. The Web Server forwards the
request to Application Server 107, application server is a
program that handles all application operations between
users and databases 109. For instance the program to parse
the UID from URL, and the ability to query against the
database for correlation and update exists within the appli-
cation server 107. Content Server 108 manages Web content,
which includes text and embedded pictures, graphics, pho-
tos, video, audio, and document files that displays content or
interacts with the user. A Content Server 108 may catalog
and index content, select or assemble content at runtime, or
deliver content in a requested way, such as other languages
or by applying templates to organize the display. In addition,
a computer readable medium that implements the subject
matter described herein may be located on a single comput-
ing platform or may be distributed across plural computing
platforms.

Continuing on FIG. 1, the database 109 stores the data,
attributes and relationship of entities within, specifically the
content related to the disclosure. For example, UID, greeting
message attributes, state, instance invoked, product specifi-
cations, reference URI to additional content location etc. Not
all content will be stored in the database 109, it may be
distributed to file system repositories and other methods of
storage to optimize the performance. Additionally, in an
effort to provide a concise description of these exemplary
embodiments, all features of an actual implementation may
not be described in the specification. It should be appreciated
that in the development of any such actual implementation,
as in any engineering or design project, numerous imple-
mentation-specific decisions must be made to achieve the
developers’ specific goals.

Turning to FIG. 2, Shows the communication process of
Sender 200 and Receiver 203 of the Greeting Message using
NFC devices 201 according to an embodiment of the dis-
closure. The Sender 200, is the author, creator or publisher
of the message. The consumer who wishes to share his
personal recording with the desired receipt (Receiver) 203.
The Receiver 203, is the individual that consumes the
message that is shared by the sender 200 by playing and
listening to the recording that has been delivered. Sender
200 and Receiver 203 both use Smart Phones 103 to
communicate with Central Server 105. Smart Phones 103
and NFC sticker 101 are both NFC Devices 201. Gift 202,
represents the package in the example where the pre-pro-
grammed NFC sticker 101 is placed onto, this could be any
medium that sticker 101 can be placed on, not meant to
restrict use by example.

In the FIG. 2 example, Sender 200 is sending a gift with
a personalized greeting message to Receiver 203 instead of
using the traditional greeting card. Continuing with the
example, the Gift 202 maybe physically delivered by postal
service or hand delivered, showing location could be same
or different for the Sender 200 or Receiver 203, using their
individual Smart Phones 103. The Sender 200, when
remotely located from the Gift 202 and NFC Sticker 101,
can initiate communications using the HT'TP(S) URL of the
preprogrammed NFC Sticker 101 using any browser based



US 9,451,389 B2

9

device such as a Smart Phone or personal computer, the said
URL can be relayed by online Retailer 502 or Central Server
105 to Sender 200 before package is delivered by postal
service to Receiver 203. The steps of communicating the
greeting message is depicted in FIG. 3 and FIG. 4 using an
example of a local Sender 200 that is in proximity to NFC
Sticker 101 and Gift 202, it should be clear that similarly a
remote Sender 200 can initiate communication to Central
Server 105 by launching the URL link when presented in a
web page, email or by some notification service. Similarly,
a Receiver 203 can social share the NFC Sticker 101
identifier with another remote Receiver 203 to view content.

FIG. 3 is a flow diagram showing the method of activation
and video upload process for Sender’s 200 personalized
greeting message according to an embodiment of the dis-
closure. Smart Phone 103 user (Sender) 200 taps on pre-
programmed NFC sticker or tag 100 to initiate communi-
cations 300. NFC sticker 101 provides identifier consisting
URL with the UID over near field communication 301.
Smart Phone user invokes the HTTP(S) URL to Central
Server 105 on Network (WLAN, WAN, Wi-Fi, 3G, 4G, or
other cellular networks) using Smart Phone browser 302.
HTTP(S) request received by Central Server 105, it contains
Web 106, Application 107, and Content Server 108 compo-
nents, it starts processing the URL request 303. Central
Server accepts request 105, parses URL and checks for valid
UID against the database 109 and its State 304. If Valid UID
and NFC tag State is set for pending activation, then Central
Server responds with Activation steps to Smart Phone User
305 with HTML 5 page. Smart Phone 103 is presented with
mobile web page, containing steps to activate the NFC
sticker 103 and upload options for audio or video greeting
message 306. Smart Phone user switches to camera 803 app
and records the greeting message and then switches back to
browser app 307. This is done if the message is not already
recorded, so the user can record the greeting message so the
file is available for upload, alternatively the user can select
file without switching to camera application to record. User
on the Smart Phone 103 selects options and the recorded
video from Smart Phone storage 808 to upload and submits
308. The request received by Central Server 105 includes
enrichment properties (banner text etc), options (social share
options, terms and conditions etc), audio or video file,
Central Server 105 stores and updates the State to Content
assigned and properties/options selected. Performs codec
conversions needed 309. Smart Phone User prompted with
Terms and Conditions by Central Server 310. After the user
accepts Terms and Conditions, on Smart Phone user accep-
tance, the Central Server updates state to Activated and
relays confirmation to Smart Phone user on Web Page that
activation is complete 311.

FIG. 4 is a flow diagram showing the method for playing
the greeting message by Recipient (Receiver) 203 using
NFC devices according to an embodiment of the disclosure.
Smart Phone user (Receiver/Recipient) 203 taps on pre-
programmed NFC sticker or tag 100 to initiate communi-
cations 400. NFC sticker 101 provides identifier consisting
URL with the UID over near field communication 401.
Smart Phone user invokes the HTTP(S) URL to Central
Server 105 on Network (WLAN, WAN, Wi-Fi, 3G, 4G, or
other cellular networks) using Smart Phone browser 402.
HTTP(S) request received by Central Server 105, it contains
Web 106, Application 107, and Content Server 108 compo-
nents, Central Server accepts the request then starts process-
ing the URL request 403. Central Server 105 parses URL
and checks for valid UID against the database 109 and its
State 404. If valid UID and NFC sticker 101 State is set as
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Activated, application server 106 fetches related greeting
message from storage 405. Central Server 105 applies the
option for the greeting, such as banners, background selec-
tion, and social sharing options availability for NFC sticker
UID 406. Central Server responds with screen in HTLMS to
play the greeting with options applied 407. Smart Phone user
selects play, the greeting message is played on screen 408.
If social sharing options are enabled, the user has the ability
to share the video to social media platforms such as RSS,
FeedBurner, Amazon, Bandcamp, Facebook, Flickr, iTunes,
Last.fm, MySpace, Soundcloud, Twitter, Vimeo, YouTube
etc.

Turning to FIG. 5, shows the communication process of
Retailer/Manufacturer 502 and Consumer 503 with Central
Server 105 for Product content using NFC devices 201
according to an embodiment of the disclosure. Retailer 502
is a business or person that sells goods to the Consumer 503,
for the purpose of this example the Retailer 502 has a
physical store that carry’s goods, these goods are referred
herein to as Product/Ttem(s) 500. Consumer 503 is the
shopper that could benefit from the information content on
the Products/Items 500. Manufacturer 502 are the manufac-
turers of the Products/Items 500 that other retailers resell or
they may have their own retail store fronts. Retailer may
carry products from different manufacturer (e.g. Best Buy,
Sears) and manufacturers can be retailers of their own
products (e.g. Ashley Furniture, Sears, Coach, IKEA, BMW
Dealership). For practical purposes of this discussion,
Retailer and Manufacturer 502 are combined in the diagram
as per their common intent, they both provide products 500
and there is informational content that the consumer will
seek on those products 500. However, the product informa-
tional content may be different for Retailer and Manufac-
turer 502 for the same product 500, for example manufac-
turer may want to provide video of assembly instructions,
warranty and/or an online manuals for the products 500
versus retailer may want to make product specifications,
pricing, and/or discounts available when a consumer taps on
the sticker placed on the product 500. The invention accom-
modates both Retailer and Manufacture 502 in the same
manner from a practical purposes of this disclosure. Addi-
tionally, the disclosure implies the products to include any
artifact or object where informational content is desired.
Further includes organizations that are not Retailers or
Manufacturer to interact in a similar manner. For example
Museums and Zoos, who do not manufacture products or
sell products but have the same need to provide information
on their artifacts and animals, respectively.

Retailer/Manufacture 502 may use Smart Phone 103
method as shown in FIG. 2 to upload content to Central
Server 105, however due to the greater anticipated amount
of content for products, unlike the greeting message which
is an audio or video message upload, an alternative method
of uploading product content for NFC tags or stickers 100 is
depicted in FIG. 5. An interface is provided to the Central
Server 105, where the Retailer/Manufacture 502 can login
and use the browser from a Personal Computer 501 (includ-
ing tablet, laptop, notebook, desktop, Smart Phone, any
browser based device) to upload and organize content,
product management console, a software based application
deployed on the Central Server 105 will allow the admin-
istration of such content and their mapping to the appropri-
ate NFC tags or stickers 100 using UID and Batch ID
reference. The details are described below.

Turning to FIG. 6, is a flow diagram showing the method
for uploading product content by Retailer/Manufacturer 502
according to an embodiment of the disclosure. Retailer/
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Manufacturer 502 user starts HI'TP(S) session with Central
Server using any computer device with browser and internet
connectivity 600. Central Server 105 prompts with login
screen to authenticate user 601. User enters credentials 602.
Central Server 105 validates credentials and serves the
content management page 603. Content management page
allows to enter product 500 details, and select custom
template for display of content on mobile device 604.
Retailer enters and uploads the product 500 details which
may include any of the following but not limited to; sales
video, product demo, assembly video, manual, product
specification, pricing and discount codes 605. Central Server
105 assigns the batch of pre-programmed NFC tags or
stickers 100 to Product 500 UID 606. Central Server 105
allows the Retailer/Manufacturer 502 to preview and save
the look and feel of display and content 607. Content entered
is saved by Central Server 105 to database and file storage
system, associated with product. Each product 500 has a
UID, that mapped to batch of NFC stickers or tags 608. As
mentioned earlier, NFC sticker and tags 100 are preconfig-
ured with identifier to be unique in the disclosure, and have
no dependency on the content of the data in determining the
identifier values for UID and Batch ID. A batch of UID will
be assigned by the Central Server 105 for each product 500
that is the same and/or the information content is desired to
be same for such product 500. After Central Server 105
assigns content and set the state to Pending activation, the
user is prompted with terms and conditions before activating
the NFC stickers or tags 100. User confirms terms and
conditions and confirms activation 609. Central Server
updates state to Activated for Batch ID and UIDs 610.
Central Server relays to user confirmation activation is
complete 611.

Referring to FIG. 7, is a flow diagram showing the method
for retrieving Product 500 Content by Consumer 503 using
NFC devices 201 according to an embodiment of the dis-
closure. Consumer 503 using NFC enabled device (Smart
Phone) 103 taps on preprogrammed NFC sticker or tag 100
placed on the product 500 or physical artifact or object
container such as package, shelves, pedestal, etc 700. Pas-
sive NFC sticker or tag 100 provides URL with the UID over
near field communication 110 to mobile phone 701. Smart
Phone consumer invokes the HTTP(S) URL to Central
Server 105 on Network (WLAN, WAN, Wi-Fi, 3G, 4G, or
other cellular networks) 702. HTTP(S) request received by
Central Server 105, it contains Web 106, Application 107,
and Content Server 108 components, it starts processing the
URL request 703. Central Server parses URL and checks for
valid UID against the database 109 or search able storage
704. If valid UID and content present, application server 106
fetches related information from storage 109, otherwise
returns product details not found 705. Central Server 105
applies the customized display template for the content.
Content may contain any of the following; sales video,
product demo, assembly video, manual, product specifica-
tion, pricing, discount codes and other relevant data ele-
ments found to be of value to convey to consumer 706.
Central Server 105 responds with rendered informational
message content in HTLMS5 707. Smart Phone consumer
103 selects play if video is present and/or reads the multi-
media content on display 708.

Referring to FIG. 9, shows the communication process of
Sender 200 and Receiver 203 for the Event Announcement
and RSVP, using NFC devices 201 according to an embodi-
ment of the disclosure. The method identified in FIG. 9 is
similar to earlier methods and systems illustrated for the
greeting card message in FIG. 2, however the concept of
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preprogrammed Master NFC sticker with Batch ID 901 is
introduced to show example of Sender 200 delivering same
message to one or more Receiver(s) 203 and the Receiver(s)
203 responding to Sender 200 during the communication.
Refer to the earlier sections for system and data communi-
cation details between NFC Devices 201 and Central Server
105, below highlights the method.

Continuing on FIG. 9, the Master NFC sticker 901 has a
unique batch id, which identifies a group of NFC stickers
101 belonging to the same batch. Central Server 105 man-
ages these relationships between Master 901 and unique
NFC stickers 101. In this example the Master NFC sticker
901 is used by the Sender 200 to upload the event announce-
ment (audio or video) by tapping sticker to start the com-
munication as described previously. This can alternatively
be achieved, by the initiating user, having directly access the
Central Server website from the PC using the Batch 1D and
upload the message, and check for the RSVP response
updates from the recipients that were distributed the NFC
stickers with the same Batch ID. Continuing, the Sender
selects if the RSVP response is required from the Receiver
203 in the options provided when prompted by Central
Server 105 before the upload process. Once complete, this
activates all the related NFC stickers 101 in the batch, those
stickers can be placed on the Event announcement card 204
or envelope or on any other medium of delivery to Receiver
203. At this time, all the NFC stickers associated with the
Batch ID 101, point to the same event announcement
recorded by Sender with the Master NFC sticker 901 within
Central Server 105. Upon receiving the Event announce-
ment card, Receiver(s) 203 taps on the NFC sticker 101 to
play the personalized event announcement and is then
prompted on the screen to respond to the RSVP request with
entering the name. Central Server 105 receives the RSVP
and names entered from multiple Receivers 203 to whom the
announcements were distributed. Central Server 105 stores
responses for display when inquired by Sender 200. The
Sender 200 checks on the RSVP responses by tapping on the
Master NFC sticker 901 after activation, and page with
RSVP attendee list is displayed containing count and names
of attendees, alternatively the Sender can check RSVP
responses on Central Server website using the Batch ID. The
RSVPrequest in FIG. 9, which allows Receiver 203 to select
RSVP options, is a web based customizable form that
solicits input from Receiver 203, for instance it may have
RSVP options for selecting dietary preferences, entering
number of guests, their names, number of adults, number of
kids, and/or guest sign up. Depending on the type of event
or campaign, the response form would have custom options
for Receiver 203 to respond to, for example a survey,
registration or other event related content that is desired
during the event management lifecycle.

Referring to FIG. 10, which shows the state diagram for
Central Server managed UID and Batch ID states. The UID
and Batch ID are identifiers for NFC sticker or tag 100, the
‘state’ is transitioned as the Smart Phone user interacts with
the sticker by communicating with the Central Server.
Following each of the states are described: Pending activa-
tion 150, is the initial state after the NFC sticker or tag 100
UID has been entered in the Central Server 105, means it’s
available for use and is pending activation thus no content is
assigned and Central Server 105 will instruct to assign
content when invoked; Content assigned 151, is the state
when the content is uploaded or assigned or associated with
NFC sticker or tag 100, and ready for activation, until
activated the Central Server is instructed to accept additional
content or allow to review or waiting terms and conditions
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acceptance by Smart Phone user; Activated 152, is the state
when the content is assigned, user accepted terms and
conditions, and the sticker is ready for providing content
when tapped by Central Server 105; Archived 153, is the
state that lets the Central Server know that the content is
moved to secondary storage and may require time to
retrieve; Reset or Removed 154, in reset state the Central
Server 105 removes the previously associated content and
discards and then switches to pending activation 150 state,
in remove state, the Central Server 105 removes the UID
reference completely with content. These states are not final
and may be expanded to additional during implementation.

The Central Server 105 is configured to manage ‘states’ as
described above; accept request from Smart Phone 103 and
personal computer 501 related to the methods in the disclo-
sure; search content in the database or file system related to
the identifiers supplied; retrieve content from storage based
on the UID and/or Batch ID; provide content to the request-
ing user as responses to their request; transform the content
for efficient storage by using codec transformations, com-
pression and/or other programming methods; store the con-
tent, properties, options and user input; manage the relation-
ship links in storage of all data related to content and NFC
stickers or tags 100.

While the invention may be susceptible to various modi-
fications and alternative forms, specific embodiments have
been shown by way of example in the drawings and
described in detail herein. However, it should be understood
that the invention is not intended to be limited to the
particular forms disclosed. Rather, the invention is to cover
all modifications, equivalents and alternatives falling within
the spirit and scope of the invention as defined by the
following appended claims.

What is claimed is:

1. A system for communicating greeting and/or informa-
tional content using near field communication (NFC)
devices, the system comprising: a Central Server wherein
the Central Server is configured to communicate greeting
and/or informational content over internet protocol (IP)
using NFC sticker or tag identifier; a Smart Phone wherein
communicates with NFC sticker or tag using near field
communication(NFC) and with Central Server using wire-
less communications; an NFC sticker or tag wherein is
configured with a predetermined identifier; and a plurality of
the NFC sticker(s) or tag(s) uniquely associated with a group
identifier wherein the said group identifier, configured at the
Central Server, identifies and/or correlates common content
associated with the NFC sticker(s) or tag(s).

2. The system of claim 1 wherein the Smart Phone is
configured with NFC Interface, internet browser, and wire-
less communication(s).

3. The system of claim 1 wherein predetermined identifier
comprising of Uniform Resource Locator (URL) that points
to the Central Server’s internet address; and UID that
uniquely identifies the NFC sticker or tag.

4. The system of claim 1 wherein the Central Server is
configured to accept requests to store, search, retrieve,
provide or communicate content by UID of the NFC sticker
or tag, and maintain the associations of the content associ-
ated with the plurality of NFC sticker(s) or tag(s) with the
group identifier in storage.

5. The system of claim 4 wherein the Central Server
accepts requests from Smart Phone with an identifier, that
the Smart Phone acquired by tapping NFC sticker or tag
using NFC.
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6. The system of claim 1 wherein group identifier com-
prises of a Batch ID, the said Batch ID uniquely identifies a
group of UIDs, and references or identifies content associ-
ated with the group of UlDs.

7. The system of claim 6 wherein Batch 1D of the group
identifier represents master NFC sticker or tag UID, the said
master NFC sticker or tag UID has one or more NFC sticker
or tag UID(s) referencing its content.

8. The system of claim 1, wherein the Central Server
comprises of accepting request from a browser based device
over internet protocol (IP); prompting for login; accepting
login credentials; providing a user interface to assign and
manage content by data entry, upload, and/or entering URI
links; and configuring, at the Central Server, content asso-
ciated with the group identifier.

9. The system of claim 1 wherein the system for com-
municating product content using near field communication
(NFC) devices, the system further comprising: a product,
wherein the said product has the NFC sticker or tag disposed
on or within; and a plurality of consumers with the Smart-
phone communicating with the said NFC sticker or tag using
NEC.

10. The system of claim 9 wherein the product comprises
of manufactured product, retail product, poster, display
space, goods, pedestal, rack, plaque, frame, painting, retail
package content, retail product component, package,
shelves, a physical artifact or object container.

11. The system of claim 1, wherein the Central Server
comprises of configuring or enabling social share options.

12. A method for communicating product content using
near field communication (NFC) devices, the method com-
prising: configuring an NFC sticker or tag with a predeter-
mined identifier; configuring a group identifier, at a Central
Server, that uniquely identifies a plurality of the NFC
sticker(s) or tag(s); configuring at the Central Server, com-
mon content associated with the plurality of the NFC sticker
or tag identifiers with the group identifier; interfacing a
Smart Phone with the NFC sticker or tag using NFC to
obtain the identifier from the NFC sticker or tag; and
accepting, at the Central Server, request for content from the
Smart Phone over internet protocol (IP), wherein the
requests from the Smart Phone includes the identifier of the
NFC sticker or tag.

13. The method of claim 12 wherein the Smart Phone is
configured with NFC Interface, internet browser, and wire-
less communication(s).

14. The method of claim 12 wherein predetermined
identifier comprising of Uniform Resource Locator (URL)
that points to the Central Server’s internet address; and UID
that uniquely identifies the NFC sticker or tag.

15. The method of claim 12 wherein the Central Server is
configured to accept requests to store, search, retrieve,
provide or communicate content by UID of the NFC sticker
or tag, and maintain the associations of the content associ-
ated with the plurality of NFC sticker(s) or tag(s) with the
group identifier in storage.

16. The method of claim 15 wherein the Central Server
accepts requests from Smart Phone with an identifier, that
the Smart Phone acquired by tapping the NFC sticker or tag
using NFC.

17. The method of claim 12 wherein group identifier
comprises of a Batch ID, the said Batch ID uniquely
identifies a group of UIDs, and references or identifies
content associated with the group of UlDs.

18. The method of claim 12, wherein the Central Server
comprises of accepting request from a browser based device
over internet protocol (IP); prompting for login; accepting
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login credentials; providing a user interface to assign and
manage content by data entry, upload, and/or entering URI
links; and configuring, at the Central Server, content asso-
ciated with the group identifier.

19. The method of claim 12 wherein the method for
communicating product content using near field communi-
cation (NFC) devices, the method further comprising: a
product, wherein the said product has the NFC sticker or tag
disposed on or within, a plurality of consumers with the
Smartphone communicating with the said NFC sticker or tag
using NFC.

20. The method of claim 19 wherein the product com-
prises of manufactured product, retail product, poster, dis-
play space, goods, pedestal, rack, plaque, frame, painting,
retail package content, retail product component, package,
shelves, a physical artifact or object container.

21. The method of claim 12, wherein the Central Server
comprises of providing a selection of custom template(s) for
display of content on mobile device.

22. The method for communicating product content of
claim 12, the method further comprising: providing a user
selection of social share options on the Smart Phone.

23. The method for communicating product content of
claim 12, wherein the product content comprises of presale
information, post sale information, specifications, manuals,
sales literature, discount codes, rebate offerings, reviews,
ratings, warrantees, registration, product registration, assem-
bly instructions, recommended configuration and/or usage
instructions.

24. The method for communicating product content of
claim 12, the method further comprising: configuring or
linking, at the Central Server, registration content to group
identifier wherein the said registration content solicits user
input from the Smart Phone; accepting, at a Central Server,
a request for registration content from the Smart Phone;
receiving, at the Smart Phone, a user selection and/or entry
for registration; and accepting and/or storing, at Central
Server, the user selection and/or entry for registration.

25. The method for communicating product content of
claim 12, wherein the product content comprises of product
registration content to register a product, the said product
comprises of a retail product.

26. A method for communicating greeting content using
near field communication (NFC) devices, the method com-
prising: configuring an NFC sticker or tag with a predeter-
mined identifier wherein predetermined identifier compris-
ing of Uniform Resource Locator (URL) that points to a
Central Server’s internet address and UID that uniquely
identifies the NFC sticker or tag; interfacing a Smart Phone
with the NFC sticker or tag using NFC to obtain an identifier
from the NFC sticker or tag; accepting, at the Central Server,
request for content from the Smart Phone over internet
protocol (IP), wherein the requests from the Smart Phone
includes the identifier of the NFC sticker or tag and the
Smart Phone is configured with NFC Interface, internet
browser, and wireless communication(s); and protecting, at
the Central Server, the anonymity of a Sender and a Receiver
wherein the Sender is the author, creator or publisher of the
content and the Receiver consumes or views the content
associated with the NFC sticker or tag identifier.
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27. The method of claim 26 wherein UID that uniquely
identifies the NFC sticker or tag represents master NFC
sticker or tag UID, the said master NFC sticker or tag UID
has a plurality of NFC sticker or tag UID(s) referencing its
content.

28. The method of claim 26, the method further compris-
ing: configuring, at the Central Server, activation login
credentials for the NFC sticker or tag identifier; configuring
or linking, at the Central Server, the content to the UID in
storage; accepting, at the Central Server, the login creden-
tials or activation request for identifier; providing, at the
Central Server, a user selection of options and properties that
comprise of social sharing, greeting occasion, and/or mes-
sage; receiving, at a Central Server, a request message for
content upload and/or user selection; and providing, at the
Central Server, content linked to UID.

29. The method of claim 28 wherein the Central Server is
configured to accept requests over the internet protocol (IP)
by browser based device(s).

30. The method of claim 26, the method further compris-
ing: configuring a group identifier, at the Central Server, that
uniquely identifies a plurality of the NFC sticker(s) or tag(s);
configuring or linking, at the Central Server, common con-
tent associated with the plurality of the NFC sticker or tag
identifiers with the group identifier; accepting, at the Central
Server, the login credentials or activation request for group
identifier; providing, at the Central Server, a user selection
of options and properties that comprise of social sharing,
greeting occasion, and/or message; receiving, at a Central
Server, a request message for content upload and/or user
selection; and providing, at the Central Server, content
linked to group identifier.

31. A method for communicating event content using near
field communication (NFC) devices, the method compris-
ing: configuring an NFC sticker or tag with a predetermined
identifier wherein predetermined identifier comprising of
Uniform Resource Locator (URL) that points to a Central
Server’s internet address and UID that uniquely identifies
the NFC sticker or tag; configuring a group identifier, at the
Central Server, that uniquely identifies a plurality of the
NFC sticker(s) or tag(s); configuring at the Central Server,
common content associated with the plurality of the NFC
sticker or tag identifiers with the group identifier; interfacing
a Smart Phone with the NFC sticker or tag using NFC to
obtain an identifier from the NFC sticker or tag; accepting,
at the Central Server, request for content from the Smart
Phone over internet protocol (IP), wherein the requests from
the Smart Phone includes the identifier of the NFC sticker or
tag and the Smart Phone is configured with NFC Interface,
internet browser, and wireless communication(s).

32. The method of claim 31 for communicating event
content, the method further comprising: configuring or link-
ing, at the Central Server, RSVP options; accepting, at the
Central Server, RSVP responses; receiving, at the Smart
Phone, a user selection for RSVP options; accepting, at the
Central Server, a request for event status; and providing, at
the Central Server, the event status wherein the event status
comprises of consolidated RSVP details.
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